In an effort to understand the impact of Green Saturday in the community, Green Bay Metro and Brown County
Planning Commission staff are conducting a brief survey. Completed survey forms can be placed in the envelope
behind the driver or turned in at the Transportation Center. Please complete this survey only once. Thank you
for your participation.

1.

Which fare option do you typically use?

30-day bus pass

Weekly bus pass

One-day bus pass

| pay cash for one trip at a time
| use a college U-Pass (for UWGB, St. Norbert, and Rasmussen students)
| only ride on Green Saturday when bus service is free

Has the Green Saturday program been your first experience riding Green Bay Metro buses?

Yes, Green Saturday was my first experience riding the bus
No, | had ridden the bus before | used the free Green Saturday service

If you answered Yes, have you ridden the bus on a weekday (Monday through Friday) as a result of using
the free Green Saturday service?

Yes
No

What is the purpose of this bus trip?

Work Shopping Other (please explain)
Just going for a ride School

Do you have a valid driver’s license and have regular access to a vehicle?

Yes
No

Have you ever visited Green Bay Metro’s website?

Yes
No

Have you ever visited Green Bay Metro’s Facebook page?

Yes
No

Do you usually carry a cell phone?

Yes
No

If Yes, have you used your cell phone to look up Green Bay Metro information?

Yes
No

Feel free to provide comments regarding Green Bay Metro’s service:
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